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DOG TRAINING SCHOOLS

Royvon Dog Training Schools
Complete Training Package

The Complete Training Package 3 week and intensive 10-day residential courses are designed to teach dogs basic
obedience and behaviour management for family-friendly living. The purpose of the programme is to ensure general
control with distractions, first by training the dog, then teaching the necessary reinforcement skills to the owner.

These programmes are ideal for -

Dogs that are high energy and/or highly distracted

Dogs requiring proper socialisation

Dogs that would benefit from the confidence building that training has to offer

Owners with limited time and/or resources to build an obedience foundation themselves

Owners who wish to have their dog trained while on holiday, a time when the dog would otherwise be boarded
Owners that do not have control over their dogs, and dogs that are out of control

Training is provided in a positive, safe and controlled environment that promotes learning at the level of learning for
each individual dog. As needed, behaviour management exercises are reviewed and recommended to complete the
obedience training for a holistic approach to a well balanced dog.

Set Standard Exercises

In addition to building a strong foundation of basic set standard exercises, owners are asked to complete a lengthy
dog profile questionnaire in regards to their dog's history, lifestyle and problematic behaviour to enable the Trainer to
put focus to specific areas of concentration and importance as outlined by the dog's family.

Set standard exercises include -

o Sit e Appropriate Social Behaviour

e Down e Settled Behaviour / Self Control

e Stay e Safe Handling

e Walk to Heel e Training in a Variety of Environments and
e Recall Distraction Situations

Training Routine

The school operates seven days a week, 12 months of the year. Dogs are exercised and/or trained on a daily basis in
accordance to their individual level of learning. Sessions may be as short or long and held as often as needed. In
short, flexibility is a key element to effective training without compromise to the dog's health and happiness. Extra
grooming and pampering options are available upon request.

Training Methods

Royvon promotes positive learning in a positive training environment - harsh methods are neither used nor tolerated.
Rather, a dog's desired behaviour is reinforced through proper, pointed motivational rewards and unwanted behaviour
discouraged by safe, harm-free associated reinforcements.

Course Requirements

The Complete Training Package is open to all dogs over the age of six months, with the intensive course only
available to pre-qualified dogs under the age of two. [Please consult with a member of the Royvon Team for training
dogs under the age of six months.]

All dogs require proof of inoculation, including the additional vaccination against Kennel Cough, which must be
administered at least two weeks prior to course commencement.



Should a dog fail the initial Assessment, the owner will have the option of extending the course to meet the set
standard, or cancelling the course and having the deposit refunded. The deposit is otherwise non-refundable in the
event of a cancellation, but may be put towards another service. Dates may be changed at any time without penalty.

The Assessment

All dogs are allocated a main Trainer for the duration of the course. Once the dog has been properly assessed
(approximately seven days), the Trainer will contact the owner to discuss the dog profile questionnaire, their
assessment, expectations of the course, methods used and the owner responsibility at course conclusion.

Progress Reporting

Dog owners will receive regular training reports and training preparation material from the Royvon Team throughout
the course. They will also be provided a unique login number to check their dog's progress chart via the Royvon web
site. Additionally, Trainers make personal contact with their trainee's owners as needed and as often as they are able
to do so. Royvon Team contact numbers are made available to all residential customers.

Demonstration

The Royvon demonstration is scheduled on the final day of the course, where the dog's Trainer presents all the
obedience exercises learned throughout the training. A Royvon Guide escorts the owners to the demonstration to talk
through the exercises shown, answer questions and address all comments in preparation for the tuition.

Tuition

There is an optional Pre-Training session mid-way through the course to help the owner prepare for their
responsibilities at the end of the training. A final comprehensive tuition takes place following the demonstration, where
the Trainer works hands-on with the owner and trained dog. Extensive training notes and regular training reports are
provided to all dog owners prior to the tuition, which they are asked to read thoroughly in preparation for the tuition
and dog's return home. Practical training, behaviour management, motivational tools and other equipment is reviewed
and discussed to ensure the owner is completely comfortable and confident to assume the role as dog handler.

Follow-up / Aftercare

One free follow-up session is included in the course fees. Itis suggested that this session be scheduled
approximately one month following the course conclusion to make sure everything is on target and to practise and
polish any problematic areas.

Aftercare services are offered for as long and as often as necessary and may be in the form of written support,
telephone support or as needed, further scheduled hands-on tuition at the school.
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